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For over 55 
years, globally 
renowned 
construction 
company Multiplex has been shaping skylines 
around the world, bringing large-scale and 
complex structures to life.

Multiplex are designing and building the 80 Charlotte 
Street Development, a nine storey mixed-use 
scheme compromising 321,000 sq ft of offices, 
45,000 sq ft of apartments (including 10,000 sq ft of 
affordable housing), 14,000 sq ft of retail and a new 
public park. 

The work is being carried out by skilled tradesman 
and highly skilled specialist contractors, resulting in 
a mixture of a workforce with different procurement 
and protection requirements and safety strategies. 
With this in mind, Neil Cook, Senior Health and 

Manager Stephen Sebborn contacted Michael 
Williams of Riley regarding Prescription Safety 
Eyewear on site. Neil Stated ‘I was concerned with 
some of our findings around Safety Eyewear on 
site, some workers that required corrective lenses 
were either being given Over glasses, Goggles or 
Prescription glasses with the incorrect impact rating 
for working in the construction sector. Globus Group 
were invited in to 80 Charlotte Street to deliver a 
presentation and demonstration of the Riley’s latest 
safety eyewear products and to work out a solution 
from their Riley Eyewear range. Michael attended 
a Project Health & Safety Meeting with the Project  
Sub-contractor H&S Professionals and explained 
the difference between a CR39 lens (conforming 
to EN166 impact level S) and a Polycarbonate lens 
(conforming to impact level F). 

During discussions and a Q&A session, it was 
realised that there were shortfalls in the current 
standard of protection being employed by some on 
site and that this could be readily resolved, not only 
for Multiplex staff but for the sub-contractors as 
well. The challenge would be getting both Multiplex 
employees and the sub-contractor network to an 
optician that would provide the correct level of 
protection, this is where Michael stepped in 
with a solution’
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Safety Manager & Senior Project Manager Stephen 
Sebborn contacted Michael Williams of Riley 
regarding Prescription Safety Eyewear on site. Neil 
Stated ‘I was concerned with some of our findings 
around Safety Eyewear on site, some workers that 
required corrective lenses were either being given 
Over glasses, Goggles or Prescription glasses 
with the incorrect impact rating for working in the 
construction sector. 

Globus Group were invited in to 80 Charlotte Street 
to deliver a presentation and demonstration of 
the Riley’s latest safety eyewear products and to 
work out a solution from their Riley Eyewear range. 
Michael attended a Project Health & Safety Meeting 
with the Project  Sub-contractor H&S Professionals 
and explained the difference between a CR39 
lens (conforming to EN166 impact level S) and a 
Polycarbonate lens (conforming to impact level 
F). During discussions and a Q&A session, it was 
realised that there were shortfalls in the current 
standard of protection being employed by some on 
site and that this could be readily resolved, not only 
for Multiplex staff but for the sub-contractors as well. 

The challenge would be getting both Multiplex 
employees and the sub-contractor network to an 
optician that would provide the correct level of 
protection, this is where Michael stepped in with 
a solution’and Safety Manager & Senior Project 
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Michael Stated ‘Neil and the team didn’t want to 
take the traditional route of sending workers off site 
for an eye test at a high street optician, they had 
instances in the past where site workers would visit 
an optician and be given a sub-standard CR39 lens 
for working on site. The CR39 lens doesn’t offer 
the same protection as a standard Polycarbonate 
lens and therefore it could leave workers at risk of 
injury, this is where we offer our On+Site service 
where we would attend site and perform the same 
optical examinations you would expect at a high 
street Opticians, only we would perform it on the 
site at 80 Charlotte Street. This would then increase 
safety compliance on site whilst offering a direct and 
in-direct cost saving through less worker downtime, 
increasing moral for the workforce and compliance 
from a safety point of view.’ Michael Continued ‘We 
attended site in December for an On+Site optical 
day for the Multiplex employees initially as a trial, 
when Neil and the team realized how much time we 
were saving them, not to mention the expert advice 
on offer from our optical team, we were immediately 
booked for 2 more dates in January for Multiplex 
and their Sub-Contractor network. To date we have 
tested almost 70 personnel at the 80 Charlotte 
Street site, delivering 67 pairs of Safety Prescription 
Glasses and finding 2 cases of keratoconus (one of 
which had been missed by an optician only months 

before). Keratoconus is a disorder of the eye which 
results in progressive thinning of the cornea. 
This may result in blurry vision, double vision, 
near-sightedness, astigmatism, and light sensitivity. 
Usually both eyes are affected. In more severe 
cases a scarring or a circle may be seen within the 
cornea, both workers were referred to the hospital 
for further tests. 

For this service to work, there needed to be buy in 
from Multiplex and their Sub Contractor Network. 
Stephen Sebborn, Senior Project Manager for 
Multiplex, worked tirelessly with both his own 
Management team and the Sub Contractor 
Management team to make this happen. 
He organised the timed appointments for each 
delegate, managed the budget and even found time 
to get his own Glasses made through Riley. 
This meant that the team moving forward were 
protected to the correct level for the environment 
they were working in. This also showed Multiplex 
actually cared for their workers as the full optical 
checks were covered by Multiplex whether the 
worker was Employed Directly or a Sub-Contractor.

THE CHALLENGE WOULD BE GETTING BOTH MULTIPLEX 
EMPLOYEES AND THE SUB-CONTRACTOR NETWORK TO 

AN OPTICIAN THAT WOULD PROVIDE THE CORRECT LEVEL OF 
PROTECTION, THIS IS WHERE RILEY STEPPED IN 
WITH A SOLUTION. 
Neil Cook 
Senior Health and Safety Manager, Multiplex.
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