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1. CONDITIONS OF SALE. ORDERS
1.1. Unless otherwise stated in writing by Globus EMEA FZE (hereinafter referred to also as “we”,

“us” or the “Supplier”), all quotations and contracts from us, the Supplier, for the sale of any 
goods ( the “Goods”) to the buyer placing an order (the “Buyer”) are subject to the following 
conditions of sale (the “Conditions of Sale”) which, at all times, override any terms and 
conditions or enquiries made by the Buyer of our Goods and any agreement being made 
verbally or in writing about Goods. The sale and delivery of any Goods by us following a 
quotation for supply of the same shall be made only upon these Conditions of Sale. 

1.2. Any additional, inconsistent or different terms or conditions contained in a Buyer’s order 
or other documents submitted to us by or on behalf of Buyer at any time, whether before 
or after the date hereof, shall be deemed a material alteration and not a rejection of these 
Conditions of Sale, and are expressly rejected by the Supplier.

1.3. The Buyer’s order for Goods constitutes a purchase offer by the Buyer. The Supplier shall 
be free, at its discretion, to accept or reject the order by issue of a written confirmation to 
the Buyer (an “Order Acceptance”). Order Acceptance is made on the understanding that 
these Conditions of Sale apply. Any conflicting terms included in our Order Acceptance 
shall prevail over these Conditions of Sale. When the Supplier has issued an Order 
Acceptance the Buyer may no longer cancel the order and a contract governed by these 
Conditions of Sale is deemed to be entered into by the Supplier and the Buyer.

2. PRICES AND PAYMENT TERMS 
2.1. All prices for Goods found in our catalogues, both printed and online, are subject to VAT 

(or other sales tax or duties in the relevant jurisdiction) where applicable. Prices printed 
are correct at time of publishing and while those online will have more up-to-date 
alterations, these prices are subject to change by the Supplier without prior notice. The 
price charged to the Buyer for Goods will be the prevailing price at the time we issue 
an Order Acceptance. Insurance costs, delivery costs special packaging costs, customs 
charges, classification fees, customs and duties and any other unexpected charges shall 
be paid by the Buyer unless agreed in writing in the Order Acceptance. 

2.2. Payment for Goods becomes due and payable without set off or deduction by the Buyer 
when the Supplier issues the Order Acceptance and the price is payable in advance of 
shipping of the Goods unless otherwise agreed in advance in writing by the Supplier. If 
the Buyer requests credit terms, the Supplier may carry out credit checks. In the event 
that the Buyer does not make any payment when due, the Supplier may in relation to any 
outstanding order between the parties: 

2.2.1. Terminate any outstanding order or quotations (including those for which it has 
issued an Order Acceptance) if payment remains due from the Buyer after the Supplier 
has issued a written notice requiring the Buyer to pay outstanding sums promptly; 

2.2.2. Withhold and/or suspend any supplies of Goods; 

2.2.3. Reduce the Buyer’s credit limit; 

2.2.4. Reduce and/or remove any discounts to the price of Goods made available to 
the Buyer; and all sums due from the Buyer to the Supplier howsoever arising 
between the parties shall become due and payable in full. 

2.3. If any sums due from the Buyer to the Supplier are not paid by their due date, the 
Supplier may charge the Buyer interest on overdue amounts at the rate of three per 
cent (3%) above the Royal Bank of Scotland Bank PLC base rate until payment is made 
in full. The Buyer will reimburse the Supplier for all costs incurred by the Supplier in 
recovering payment, including the reasonable cost of instructing lawyers. In the event 
of any payment being returned by the Buyer’s bank unpaid, the Buyer will reimburse the 
Supplier for any resulting bank charges incurred by the Supplier.

2.4. The Supplier may at any time, without notice to the Buyer, set off any liability of the Buyer 
to the Supplier against any liability of the Supplier to the Buyer, whether either liability 
is present or future, liquidated or unliquidated, and whether or not either liability arises 
under these Conditions of Sale. If the liabilities to be set off are expressed in different 
currencies, the Supplier may convert either liability at a market rate of exchange for the 
purpose of set-off. Any exercise by the Supplier of its rights under this clause shall not 
limit or affect any other rights or remedies available to it under these Conditions of Sale  
or otherwise.

3. RETENTION OF TITLE 
3.1. Although risk in the Goods supplied passes to the Buyer on delivery, legal title on Goods 

does not pass to the Buyer until the Supplier has received full price payable for Goods for 
which payment is due. Until legal title passes, the Buyer shall hold the relevant Goods as 
the Supplier’s fiduciary agent and bailee and shall keep them properly stored, protected, 
insured and identified as the Supplier’s property. Until that time the Buyer is entitled 
to resell or use the Goods in the ordinary course of its business but shall account to the 
Supplier for their proceeds of sale and pending payment shall hold such proceeds on 
trust for Supplier absolutely. 

3.2. The Buyer’s right to resell or use the Goods shall terminate automatically if a liquidator or 
(administrative) receiver or administrator of the Buyer is appointed or an order is made, 
or a resolution passed for the winding up of the Buyer (or any analogous events in the 
Buyer’s jurisdiction takes place). 

3.3. Although risk in the Goods supplied passes to the Buyer on delivery, legal title on Goods 
does not pass to the Buyer until the Supplier has received full price payable for Goods for 
which payment is due. Until legal title passes, the Buyer shall hold the relevant Goods as 
the Supplier’s fiduciary agent and bailee and shall keep them properly stored, protected, 
insured and identified as the Supplier’s property. Until that time the Buyer is entitled 
to resell or use the Goods in the ordinary course of its business but shall account to the 
Supplier for their proceeds of sale and pending payment shall hold such proceeds on 
trust for Supplier absolutely. 

3.2. The Buyer’s right to resell or use the Goods shall terminate automatically if a liquidator or 
(administrative) receiver or administrator of the Buyer is appointed or an order is made, 
or a resolution passed for the winding up of the Buyer (or any analogous events in the 
Buyer’s jurisdiction takes place). 

3.3. Until such time as legal title in the Goods passes to the Buyer, the Supplier may at any 
time require the Buyer, its liquidator, (administrative) receiver or administrator to return 
the Goods and/or may repossess the Goods by entering upon any premises of the Buyer 
or any third party where the Goods are reasonably believed to be stored. 

4. LIABILITY
4.1. The following terms apply to all liability of the Supplier to the Buyer except in the case of:

4.1.1. Death or personal injury caused by the Supplier’s negligence

4.1.2. The Supplier’s fraud or fraudulent misrepresentation; or

4.1.3. Any matter which cannot be excluded by law: 

4.2. Subject to clauses 4.1, 4.3 and 5:

4.2.1. Risk in the Goods passes to the Buyer on delivery and the Supplier shall not be liable 
for any loss of, damage to, or deterioration of the Goods caused in transit; and

4.2.2. The Buyer will keep the Supplier fully indemnified against all loss and /or liability 
arising from such loss, damage, or deterioration;

4.3. Subject to clause 4.1, the Supplier excludes all liability to the Buyer for indirect or 
consequential loss or damage to property arising from any breach of its obligations under 
these Conditions of Sale or the relationships created by them or which is attributed to the 
failure of Goods supplied to conform with the warranty set out in clause 5. 

4.4. Except as set out in clauses 4.1 to 4.3 and clause 5 the Supplier’s maximum liability to the 
Buyer arising from any breach of its obligations under these Conditions of Sale or the 
relationships created by them will always be limited to the amounts paid or payable by the 
Buyer under the Supplier’s invoice for the relevant Goods.

5. WARRANTY
5.1. All conditions and warranties as to the quality and fitness for any particular purpose 

of the Goods supplied (whether statutory or otherwise) are expressly excluded to the 
extent permitted by law but (without prejudice to such exclusion), the Supplier warrants 
to the Buyer that:

5.1.1. All reasonable care will be taken to ensure that Goods supplied to the Buyer will 
conform to the Supplier’s standard specification for the Goods made available from 
time to time (within the limits of reasonable commercial accuracy/tolerance);

5.1.2. The Goods shall comply with and laws and regulations applicable to the Goods in 
their place of delivery by the Supplier.

5.2. When notified of any breach of the above warranties by the Buyer, the Supplier shall, at 
its sole discretion, either:

5.2.1. Repair or replace the relevant faulty parts or Goods, or 

5.2.2. Reimburse the purchase price of the Goods paid to the Buyer. 

5.3. The parts or replacement for the Goods will be provided on an exchange basis. The 
Supplier may, at its discretion, require the Buyer to return to it the faulty part or Goods 
prior to replacement parts or goods being provided. If the Supplier agrees (acting 
reasonably) that the Goods as supplied do not conform to the warranties in clause 5.1, 
the Supplier will, at its discretion, assess the value of any allowance or replacement for 
the Goods which it may agree to make, taking into consideration the extent/nature of 
the defect, the use already made of the Goods and any other relevant factor, but the 
Supplier’s maximum liability to the Buyer will always be limited as set out in clause 4.4.

6. TERMINATION
6.1. In addition, and without prejudice to any other right or remedy available to the Supplier, 

if the Buyer is in breach of any obligations under these Conditions of Sale the Supplier 
shall be entitled to serve on the Buyer a notice requiring the Buyer to remedy the alleged 
breach within fourteen (14) calendar days of the date of the notice. If the Buyer does not 
remedy the alleged breach within fourteen (14) calendar days thereafter, the Supplier 
shall be entitled to terminate the relevant contract, suspend further deliveries, 
and/or terminate any outstanding order or quotation without incurring any 
liability whatsoever as a consequence of  
this action.
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7. DELIVERY
7.1. The following information must be included in every purchase order: Buyer Name; Bill 

to address; delivery address; purchase order number; date on which the product is 
required; Item, quantity, unit price and total order value; contact name; phone number 
and email address; if applicable Vat number; and any special instructions. 

7.2. Shipping terms are Ex-works (as defined under ICC Incoterms 2010 Ed., as updated from 
time to time) unless otherwise agreed in writing. 

7.3. The Supplier will use reasonable endeavours to meet any delivery date quoted 
but delivery dates are given and intended as an estimate only and if there are any 
circumstances whatsoever which prevent or delay delivery, the Supplier shall not be 
bound to supply or make delivery of any Goods ordered and not (subject to clause 4.1) 
shall it be liable for any damage or consequential loss. 

7.4. Carriage will be charged to the Buyer as stated on the invoice and/or Order Acceptance. 

7.5. Claims for shortages or damaged Goods must be made in writing to the Supplier within 
3 days of receipt and, in any case, within no later than eight (8) calendar days of the 
damage/defect coming to the knowledge of the Buyer. 

7.6. Claims for non-delivery must be made to the Supplier within 14 days of date of dispatch 
shown on the Supplier’s invoice. 

8. PRODUCT INFORMATION AND AVAILABILITY
8.1. Whilst the Supplier has made every effort to ensure that details and information given 

in out catalogues both printed and on-line are accurate at the time of publication, full 
technical specifications are not included and furthermore, the Supplier’s policy is one 
of continuous improvement and the right is reserved to alter details and information 
as the need arises. Accordingly, the Buyer should check any details and information 
they wish to rely on with the Supplier at the time of purchase. The Supplier does not 
accept liability in respect of any errors or omissions therein or for any loss or damage, 
malfunction or consequential loss arising form reliance upon our catalogues, except in 
the case of fraud. 

8.2. Without prejudice to the above, the Supplier shall use reasonable endeavours to 
communicate to the Buyer without undue delay any change to the specification of any 
of its Goods in the catalogue, to the extent that they form the subject matter of any 
order pending or in place at the relevant time.

8.3. The Supplier reserves the right to withdraw Goods from sale and modify these 
Conditions without prior notice.

9. DISCLAIMER
9.1. Any products shown in our printed or on-line catalogues do not represent endorsement 

by the Supplier of any the goods, services or products of other organizations. 

9.2. The colour reproductions of the items featured in our printed or on-line catalogues are 
as accurate as the printing or electronic processes allow. 

10. EXPORT TERMS
10.1. Buyer expressly acknowledges and agrees not to export, re-export, or provide Goods 

to any person, entity or destination prohibited under law from receiving such Goods, 
without obtaining the appropriate regulatory authorization prior to doing so. The 
Seller’s warranties in Clause 5 apply only to the country to which the Seller delivers 
the Goods. The Buyer takes full responsibility for ensuring that the Goods comply with 
the laws of the country of destination. Neither party shall take (or be required to take) 
any action that is impermissible or penalised, or refrain from taking any action that 
is required, under any applicable laws, including without limitation any applicable 
antiboycott laws.

11. FORCE MAJEURE 
The Supplier reserves the right to defer the date of delivery or to cancel the contract or reduce 
the volume of Goods ordered by the Buyer (without liability to the Buyer) if it is prevented 
from or delayed in the carrying on of its business due to circumstances beyond the reasonable 
control of the Supplier. Including but without limitation, acts of god, governmental actions, 
war or national emergency, acts of terrorism, protests, riot, civil commotion, fire, explosion, 
flood, suspension of Supplier’s business activities ordered by law, epidemic outbreaks, strikes 
or other labour disputes, or delays affecting carriers or inability or delays in obtaining supplies 
of adequate or suitable materials. If the force majeure shall continue unabated for ninety (90) 
consecutive days, the Seller may, at its option, cancel any order so affected without liability.

12. DATA PROTECTION
Each party acknowledges that information provided by the other party under these 
Conditions of Sale may contain personal data, the handling or processing of which may be 
subject to applicable data protection requirements and/or law. Each party agrees that it will 
take appropriate measures to ensure compliance with all such data protection requirements 
and/or law. 

13. LAW AND JURISDICTION 
Any dispute, controversy, or claim between the parties arising out of, or in relation to, an order, 
a confirmation of order, a contract or these Conditions of Sale, including the validity, invalidity, 
breach, or termination thereof shall be subject to laws of England All disputes included those 
of not contractual nature arising out of, related or connected to these Conditions of Sale shall 
be subject to the exclusive jurisdiction of the English Courts. 

14. MISCELLANEOUS
14.1. The Buyer shall comply with all applicable laws, and shall provide the Supplier in a 

timely manner any information necessary for the Supplier to fulfil any obligations of 
disclosure under any applicable law. 

14.2. The Buyer understands the OECD Convention on Combating Bribery of Foreign Public 
Officials in International Business Transactions (“Convention”), the US Foreign Corrupt 
Practices Act (“FCPA”) and any applicable anti-bribery and anti-corruption laws and 
agrees to comply with the Convention, and applicable laws. 

14.3. If any provision of these Conditions of Sale or an order or contract is found to be 
wholly or partly illegal, invalid, void, voidable, unenforceable or unreasonable it 
shall, to the extent of such illegality, invalidity, voidness, voidability, unenforceability 
or unreasonableness, be deemed severable and the remaining provisions of these 
Conditions of Sale and/or order/contract shall continue in full force and effect.

14.4. The Buyer shall not be entitled to assign these Conditions of Sale an order or contract 
placed under them or any part thereof without the prior written consent of the Supplier.

14.5. Failure or delay by either party in enforcing or partially enforcing any provision of these 
Conditions of Sale shall not be construed as a waiver of any of their rights.

14.6. Any variation to these Conditions of Sale by the Buyer shall have no effect unless 
expressly and agreed by the Seller in writing.

14.7. The Seller reserves the right to unilaterally modify or amend any portion of these 
Conditions of Sale at any time without prior notice. The current version of these 
Conditions of Sale and any modifications or amendments supersede all prior versions of 
these Conditions of Sale. 

14.8. No part of any of the Supplier’s publications, either printed or electronic may be 
reproduced or transmitted in any form or by any means including photocopying and 
recording, without the written permission of the copyright holder, application for which 
should be addressed to the Supplier.
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